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U nh'{'rsal Sl'l'Vice Alhninish'ativl' COmpllll)'

Schools &. Libranes Di'llSlOn

WJ002l003

Administrator's I>ecision on Appeal- Funding Vear 2006.2007

J.JJluary 03, 2007

Karim Adit>
Chie:tgo Public Library
41)() SOluh Stale Sll'eel
Chicagll. It 60605-1203

I{c: Applicant Nallle:
Billed ElililY N1Ullbct:
Form 471 Application Number:
Funding Rcqucsi. Nurnhcr(s):
Your Correspondcnce Oalcd:

CHICAGO PUBLIC LIBRARY
135748
527145
146R966
Novemher 20. 2006

Afll'f lhllWUgh review and invcstig:lIion of all relevant faels, Ihe Schools and Libr:trit:s
Division {SLD) Ilf the Universal Scrvice Administralive Cnmpany (USAC) has made ils
decision ill regonllo your appeal of USAC's FumJiIlg Year 2006 Funding COlllmillllenr
Dct..ision Leiter for the Application Number indil:med above. This leiter esplain.s the
":Lsis of USAC's decision, The dnrc of Ihis letter begin·' Ihe 60 day time period for
nppc:lIing this dedsionlu Ihe Fedcml Communil'ution.s Commission (FCC), II' your
Leller uf Appe:tl jllcllldc~ more than one Application Number, ple:,se note 11l:lt you will
receive ':1 scpnnJtc Icuer for c.lch nppl i~u ion.

Funding Requcst Number!s)..
Decision 011 Appeal:
r';xplanalion:

1468966
Drnird

• Upon thonltJ!lh review of the :Ippe(lllcllCr (lud relevant dtX.·(Iment~, USAC hils

determined that when you submil1cd your form 47 I llppliealion on february 16.
2006, you did l10t have a sigTll-"<1 contract in place with your scrvice provider for
the. 2006 funding year, During thc application review. the K"'punsc provided to
t.he LJSi\C on July 2l!. 21Xl6 advi~cd tll0l1110 COllimel or eOlllract extension was in
pi""" when the Form 471 cCl1ilication wa, filed. fCC Rules state that :t conll'll.:t
must he signed and dared OJ] or lifter the Allowahle Colllr:tet Omc as calculated hy
the Funn 470 posting dale. bUI prior 10 Ihe ~ubJllis,ion of the fonn 471. In Ihis
case. you have ')01 demonslmled that you have cnmplied wilh FCC I(lIle,=
thereTo,'''' Ihe 'lppcal is denied.

Om: I~'i - Cnm"o;pWllkn\'(' lrnit. XI) Snulh ktt~rl:Ol1 ROM. Whirr~.nV. New Ji"~)' 0711~1

Vi!'"-ir us. onlin(O ;)1: www.sf.lmivcftmlscrvic().org

10: RIJIATIO'l
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• USAC has determined that. ar the lime you submitted your Form 471 ~pplicution.

yOll did not have a ~igncd and d'll~'(1 conlraCI for scrvkcs in place with your
s~'rvicc PJ'OViflcl~s)for services other I.hlm tariffed or month-to-month servit:cs.

FCC Rule, reljulre lhat 'JPfllicOlI\\S Sllhmi\ acOl\lplclctl FCC Fotm -\1 \ "upon
signing :I conlraCI fOT c1i.'lihle service,•. " 47 C.F.R . .<ce. 54.504(c). The FCC
Rules further require Ib~t ,,,nil bcneliciaries mul scrvic" provide.I's musl retain

CXC~'IIlCd COnllllCIS. sj~Jlcd and dotcd by horh potties. Sec Schools and Lihr.uies
Universal Service SUPPOIt Mechanism. CC Docket No. 02-6. Fifth RcpOll aud
Order and Order. 19 I'CC Rcd ISHOII. t5H:24-26. FCC 04-190 para. 48 (I'CI. Aug,
13.20(4). The FCC h~s cllllsiSlcntly uphcltlliSACs t1clli~lI of funding when
there b 110 contr:let ill place for the timding request. See Request for Review by
Waldwick School District. Seh(l(>I~ and I)nrnri~s tlniversal ServiL'c SUPI)ort
Mechanism, File No, 51.D-256981. CC Docket No. 02-6, Order. 18 f'CC Red.
22994. DA 03-3526 (rei. Nov. 5. 2(03). The FCC Form 471 instl1lctions under
Block. 5 elearly stale lhat you MUST sign a contraCI tOr all scrvkcs that yOIl order
on your Form 471 C~CCI>1 tnritfed services and month-to-month services. See
InstnK1.i"ns liJr Completing the Schvols anti Libmrics Universlll Service. Services
Orderetl and Certification Form. OMB 3060-0l!06 (November 2(04) at page 23.

If your ~ppeal has heen approved. but funding h~s be~n redllcetl or t1cnied. you 1Il1ly
appen/thesc decisions 10 cithel'lISAC or the FCC. for al>pcals that have ""en denied in
full. Ilani"lIy approved. dismiss<,tI. VI' canceled. you may liIe an appclil with lhe FCC.
You should refer to CC Dockct No. 02·6 on the first p:lge of your appeal 10 lhe FCC.
YOII!' nl,!,,'al must be rceci\'~'d or posillwrkcd within 60 days of the date on tbisleuer.
Failure III me~"ll.his reljlliremel1l will result in automatic dbmissal of your appeal. If you
arc suhrnilting your appeal via United SI~lCS Poslal Service. send to: FCC. Offi('e of tile
SecTCtary, 445 12th Strcct SW, Wushiugton. DC 20554. Fmther i1lforlllution and options
for filing ~n appeal dircelly wilh the FCC ('3n he found ill the "/\ppeals Proeetlure"
I)(lSled inlhc Reference Area of the SLD section or tlte USAC wehsite or hy COlllacting
Ihe Clienl SCl'vice Bure:llI. We strongly recommend thaI yOli lise the c.lcctronic filillg
options.

We lhunk you lor y<.>ur cOlllinlled support. patience and cOl'reratioll during Ill.., appeal
l)f(Iecss.

School, and Librarie. Division
Univers,ll Servic.e Administrative' Comp;my

1i.1A, 12.Ci . Cnnt"'';'f'Plldl..'1Il0L·(Jnil. so Soulh JdTL~'Jofln RO;lcl. Wbipp;lny. Nt:w J('r~;"'r 079&1
Vj~i' 1J~t.lnlil)(," id: www_sJ.univc(S,")I...;,.~iat~.Ofg

"-''''_''''''''7 t'lq:4SAM FAX:312 747 4728 ID: RVIATII:tI PAGE:003 R=95%
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USAC
Universal Service Administrative Company

Step 4: State Replacement Contracts

Applicants may use a state master contract as the "establishing Form 470" to apply for discounts bl
follow appropriate contract procedures based on when the state master contract expires.

State master contracts are those contracts which are competitively bid and put in place by an entity of state government Ie
others. If you are using or intend to use a state master contract for eligible services and the master contract expires before Jl
the funding year for an application, you may be eligible for support for the full funding year. However, the appropri,
replacement contract procedure must be followed. Two scenarios include state master contracts expiring before the funding
stale master contracts expiring during the funding year.

Scenario A'~"S$.i>.tH'f!lj~i:i<~frlit"tt'W~i"iUiiilfllg'1lJli~
A state master contract may expire BEFORE the start of the funding year for an application. In this case, your state intends te
service provider as part of a competitive bidding process to provide services under a new state masler contract, but that pro
not been completed and you are not yet sure who that service provider will be.

If the state master contract expires BEFORE July 1 of the funding year for an application (BEFORE the funding yeal
follow the directions below.

1.

2.

3.

d.

5
6

The Billed Entity must fill out a Form 471 Block 5 Funding Request covering the REPLACEMENT master contract. lIsin
instrur..tions below:

• Item 12: use the establishing Form 470 number for the expiring master Gontract.
• Item 13: use SPIN number 143999999.
• Item 14: use STATE REPLACEMENT CONTRACT as the SelVice Provider name. (Although a commitment of fu

can be made towards the state replacement contract. no lunds will be authorized for disbursement until there hac
been a SPIN change; see Step 3, below.)

• Item 15: use "SRC" as the prefix in front of the expiring master contract number. (For example, if the expiring ma
contract number is WNT-98-G05, use the number SRCWNT·98-005 as the contract number.)

• Item 16: use the same Billing Account Number (if applicable) as used for the expiring master contract.
• Item 17: the Allowable Vendor Selection/Contract Date will be pre-populated by the system (it will be relaiect to tr

Form 470 number that was used in item 12.) Paper fliers may leave this item blank.
• Item 18: the Contract Award Date should be the day AFTER the expiration of tile expiring master contract.
• Item 19a: the SelVice Start Date should be July 1 of the funding year
• Item 20: the Contract Expiration Date will be the end of the funding year. (You wiil reflect the true expiration date

replacement contract on your subsequent funding year Form 471.)
• Item 21: submit a copy of the expiring master contract as the attachment for Description of SelVice.
• Item 22: indicate the entities that will receive this service under the replacement master contract
• Item 23: For both recurring charges and one-time charges, the funding commitment will be limited to charges

c.ontained in the expiring master contract. That means, the monthly charges MUST be no greater than what is
contained in the expiring master contract. (If the replacement master contract charges are different, they can be
reflected in Forms 471 filed in subsequent years.)

• If there waS no provision for one~time charges under the expiring master contract, but there is such a provision ir
replacement master contract, there can be no claim for one~time charges under the replacement master ('A)ntrac~

this funding year. (You may ciaim one-time charges incurred in subsequent program years in Forms 471 fiied in
subsequenf years.)

When the slate is ready to begin the competaive procurement process for the replacement master contract. tile state el
negotiating the replacement master contract will be required to file a Form 470 (and ilave it posted for a minimum of 28
prior to signing the replacement contract). If the state does NOT file the Form 470. however, you will NOT be eligible /0
discounts for tile replacement masler contract for the program year.
After the state replacement master contract has been signed, you must request a SPIN change (rep/acing the selVice I:
designation "state replacement contract" with the name of the actual vendor who has been awarded the replacement rr
contract) by marking up the relevant pages from your Funding Commitment Decision Letter (FCDL). On yom FCDL yOl
indicate:
the appropriate Funding Request NUl11lJer (FRN)
the actual service provider name (a!lacil the appropriate page of the contract)
the actual service provider'S SPIN

http://www.universalservice.org/sl/applicantslstep04/state-replacement-contracts.aspx 10125/2006
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17.

15.
16.

7.
8
9.

10.
11.
12.
13.
14.

the state entity's Form 470 Application Number which was filed for the reptacement master contract
tile contract award date (atlach the appropriate page of the contract)
the ser/ice start date
the seNice end date
the replacement contract number
the ACrUAL expiration date of the replacement contract (attach the appropriate page of the contract)
the effective date of the replacement contract
You must SIGN and date the marked up pagels) of the FCDL. Retum il by mail or express delivery to:

State Replacement Contracts
Schools and Libraries Division - Correspondence Unit
100 S. Jefferson Rd
P.O. Box 902
Whippany, NJ 07981

You will receive notice when the SPIN change has been made.
Once you receive notification that the SPIN change has been made, you may submit a Fonm 486 tor the FRN(s) using t
replacement master contract information.
in subsequent program years when you tile a Form 471, you will reference the state entity's Form 470 application numl
the establishing Form 470 tor this replacement master contract.

Scenario B - State master contracts expiring during the funding year

A state master contract may expire DURING the funding year for whiCh you are applying for discounts. tn this second situ,
current service provider will provide services dUring part of the tunding year under that state master contract, but your state ir
select a service provider as part of a competitive bidding process to provide services under a new state master contract d
remainder of the funding year. Again, that process has not been completed and you are not yet sure who the new service pro
be.

If the state master contract expires BETWEEN July 1 and June 30 of the funding year for an application (DURING the
year), please follow the directions below.

In this case, the Billed Entity must fill out two Fonm 471 Block 5 Funding Requests. You must put your funding request(,
expiring master contract and the replacement master contract on the SAME Form 471.

1. For EACH Funding Request that you have under an expiring master contract, complete one Block 5 covering the EXPIi
master contract,

2. For EACH Funding Request that you have under an expiring master contract. complete an additional Block 5 Funding f
covering the REPLACEMENT master contract, using the instructions beiow:

• Item 12: use the establishing Form 470 number for the expiring masler conlract.
• Item 13: use SPIN number 14:l999999.
• Item 14: use STATE REPLACEMENT CONTRACT as the Service Provider name. (Although a commitment of III

can I,e made towards the state replacement contract, no funds will be authorized for disbursement until there ha,
been a SPIN change; see Step 4. below.)

• Item 15: use "SRC" as the pretix in front of the expiring master contract number. (For example, If tne expirin(J ma
contract number is WNT·98-005, use the number SRCWNT-98-005 as the contract number.)

• Item 16: use the same Billing Account number (If applicabie) as used for the expiring master contract.
• Item 11: the Allowable Vendor Selection/Contract Date will be pre-populated by the system (it will be related to tl

Form 470 number that was used in Item 12.) Paper filers may leave this Item blank.
• Item 18: the Contract Award Date should be the day AFTER the expiration 01 the expiring master contract.
• Item 19a: the Service Start Date should be the day AFTER the expiration of the expiring master contract.
• Item 20: the Contract Expiration Date will be the end ot the lunding year (You can reflect the true expiration date

reptacement contract on your SUbsequent year Form 471.)
• Item 21: submit the Description of Service used tor the expiring master contract as the attachment for DescrlptiOi

Service.
• Item 22: indicate the entities that will receive this service under the replacement master contract.
• Item 23: For both recurring charges and one-time charges. the tunding commitment will be limited to charges

contained in the expiring master contract. That means, the monthly charges MUST be no greater than what is
contained in the expiring master contract. (If the replacement master contract charges are different, they can be
reflected in Forms 471 filed in subsequent years.)

• II there was no provision tor one-time charges under the expiring master contract or you will not be incurring one
charges under the expiring master contract during the funding year and there is a provision for one-time charges
under the replacement master contract, there can be no claim for one-time charges under the replacement mast!
contract for this tiling year. (You may claim one-time charges incurred in subsequent program years in Forms 47
in those subsequent years.)

3 When the state is ready to begin the competitive procurement process for the replacement masler contract the state el

http://www.universalservice.orgisl/applicantslstep04/state-replacement-contracts.aspx 10/25/2006
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4.

5.
6.
7.
8
9.

10.
11.
12.
13
14.
15.

16.
17.

18.

negotiating the replacement master contract will be required to file a Form 470 (and have it posted for a minimum of 28
prior to signing the replacement contract). If the state does NOT fije the Form 470. however. you will NOT be eligible fo
discounts for the repiacement master contract for the remaining portion of the funding year.
After the stale replacement master contract has been signed, you must request a SPIN change (replacing the service l=
designation "state replacement contract" with the name of the actual vendor who has been awarded the replacement rr
contract) by marking up the relevant pages from your Funding Commitment Decision Letter (FCDL). On your FCDL YOL
indicate:
the appropriate Funding Request Number (FRN)
the actual ser'ilce provider name (attach the appropriate page 0\ the contract)
the actual service proVider's SPIN
the state entity's Form 470 Application Number which was filed for the replacement master contract
the contract award date (attach the appropriate page of the contract)
the service star! date
the service end date
the replacement contract number
the ACTUAL expiration date of the replacement contract (attach the appropriate page of the contract)
the effective date of the replacement contract
You must SIGN and date the marked up pagels) of the FCDL. Retum it by mail or express delivery to:

State Replacement Contracts
Schools and Libraries Division - Correspondence Unit
100 S. Jefferson Rd
P.O. Box 902
Whippany. NJ 07981

You will receive notice when the SPIN change has been made.
Once you receive notification thaI the SPIN change has been made, you may submil a Form 486 for Ihis FRN(s) using
replacement master contract information.
In subsequent program years when you file a Form 471, you will reference the state entity's Form 470 application numt
the establishing Form 470·for this replacement master contract.

Step 3 Step 5 Calculate the Discount Lev.

Last modified or

<1:11997-2006, Universal service Administrative Company, All Rights Reserved.
!:JQml! I Privacy Policy I~ I WebsKe Feedback I Website Tour I Contact Us

http://www.universalservice.org/sl/applicants/step04/state-replacement-contracts.aspx 10/25/2006
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April 25, 2006

Ms. Sheera Carthans
Contract Negotiator
City of Chicago
Department of Procurement Services
121 North LaSalle Street
Chicago, Illinois 60602

Quentin Patterson
Senior Account Manager­
GovemmenV£ducationi
Medical Accounts

AT&T Global Services,lnc.
225 W. Randolph Street
Floor23C
Chicago, IL 60606
Phone: (312)364-4645

Fax: (3'2) 304-3166
Email: gp2317@sbc.com

Re: Extension of Continuation of Centrex Service, Contract No. 20031223-0759, and
Custom Contract for Discounts, Contract No. 1999-525-0240-3 (the "Agreements"), effective December 23,
2003, as amended, between SBC Global Services, Inc. on behalf of Illinois Bell Telephone Company
("saC") and City of C~icago . .

Dear Ms. Carthans:

SBC is currently prOViding certain services and discounts to the City of Chicago (the ·City") pursuant to the
terms and conditions of the Agreements referenced above, which expire by their terms in June 2006. sac is
aware the City is currently evaluating responses to the Request for Proposal ("RFP") #37989 for voice and
data services to replace the services currently provided pursuanlto the Agreements. Beginning June 1, 2006,
SBC agrees to extend the current Agreements for an additional renewal period of 12 months at the same
rates. Also the City will have an option to renew these Agreements for an additional period of 6 months by
prOViding SBC written notice at least 30 days prior to June 1,2007.

If the above continuation of the Agreements is acceptable, please sign the acknOWledgement block of this
letter and the attached amendments and return them to me. Should you have questions or need further
clarification, please feel free to give me a call.

ce: Hardik Bhall, BIS
Steve Philbrick, SIS
Robert Kolman, BIS

Acknowledged and Agreed:

Signature: flM /(~
Printed
Name: {(Df/fU KoLAA#
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CONTINUATION OF.cENTREX SERVICE AGREEMENT

AMENDMENT 3

WHEREAS, SBC Global Services, Inc. on behalfoflllinois Bell Telephone Company d/b/a SBC Illinois

("SBC Winois") and City ofChicago ("Customer") desire to amend Continuation ofCentrex Service
Agreement #20031223-0759, as amended, ("the Agreement"), and

WHEREAS, each party acknowledges that it has read this Amendment and agrees to be bound by its terms
and conditions;

NOW, 1HEREFORE, in consideration of these premises and the mutual promises set forth herein, the
parties hereby agree as follows:

J. Upon expiration ofCustomer's third renewal option under Amendment 2, Customer and SBC
Illinois agree to extend the tenn of the Agreement for an additional renewal period of twelve (12)
months through June I, 2007 (''Tenn'').

2. Customer, at its option, may extend the Term of the Agreement set forth in Paragraph I above for
an additional period ofsix (6) months by providing to sac written notice at least 30 days prior to
expiration of the Term.

3. Customer agrees to a monthly commitment of1265,500.00 for each month during the Teno and
any subsequent extension of the Agreement.

4. The rates, terms and conditions set forth in this Amendment are expressly conditioned upon
. Customer sirntiltarieously signing twelve (12) month Master Discount Agreement renewal with

SHC Illinois with an annual commibnent ofat least 111,900,200.00. Sbould this package not be
accepted in itsenti~ty the above rates are void.

5. Notwithstanding anything in the Agreement to the contrary, prior to the completion of the Term
specified in Paragraph I above, Customer may enter into a new contract for the SelVice with the
same or a higher line conunitment for a leon equal to~ or greater than. the tenn remaining without
incuning early tennination ctw-ges.

6. The above provisions are incorporated into the Agreement as ifspecifically set forth therein.
Except as specifically provided above, all other terms and conditions contained in the Agreement
shall remain in full force and effect.

7. lbis Amendment is effective as of the date ofthe last signature hereto ("Effective Date").

IN WITNESS WHEREOF, ~e parties have caused this Amendment to be executed by their duly authorized
representatives.

SHC Global Services, Ioe

on behalf0qc Illinois

Signature:&N~t f!Ji!!..f-5.M.
i 1«(-\

. JANET BOOKErl.PHlllI
Pnnted Name: COlllroel MllRS!'lemlilnl

City ofChicago

Printed Name: ,t 0 8 Ell. r {<Ok...lfA~

Title:.~A,,--_r,-:-~(bI-'--~' _

Date: __04---,--I1._"-,-I_z.oo__{g_--,,'l'~ _

CiryChicagolgps/2/2712006
PS#122024.11 0602GSI6150411

Title: I1A,vAii\r,yf,

Date: ~
CONFIDENTIAL INFORMATJON

I of I

!>~t'H t'r C'::o

.1.(, . .I.O~
)



20060426,017.3

CUSTOM CONTRACT FOR DISCOUNTS
AMENDMENT NO. 4

WHEREAS, SBC Global Services, Inc. on behalf olll1inois Bell Telephone Company d/b/a sac IBillOis
("sec") and City of Chicago rCuslomel") desire to amend the Custom Contract for Discounts
#19990525,0240. as amended. belween Ameritech and City ofChicago ("the Agreement"), and

WHEREAS, each party acknowledges that it has read this Amendment and agrees 10 be bound by ils lerms
and conditions;

NOW. tHEREFORE. I'i co'lsfdeialiOiI or U,ese pierUses 811d U18i11ulual PIOiliises set forth herein. the
parties hereby agree as follows:

1. Upon expiration of Customer's third renewal option under Amendment 3, Customer and SBC
Illinois agree to extend the Term of the Agreement for an additional renewal period of !welve (12)
months through June 1, 2007 ("Term").

2. The annual revenue Commiln)ent and Sub-Commitments agreed upon by Cuslomer during \he
12-month extension described in Paragraph 1 above are the foUow!ng. Pursuant to Section 3
"Customer Commitmenr of \he Agreement, Customec is liable for any shortfaU.

Total Annual Commitment
Annual Ton Usage Sub-Commilment
Annual local Usage Sub-Commltment

$ 11,900,200.00
$ 157.000.00
$ 817.500.00

3. Customer, at its option, may extend \he Term of \he Agreement set forIh in Paragraph 1 above Iior
an additional period of six (6) months ("Optional Extension Period') by proViding 10 SBC written
notice at least 30 days prior to expiration of the Term.

4. The Revenue Commitment and1he Revenue Sub-Commitments agreed upon by Customer during
the Optional Extension Period am the following. Pursuant to Section 3 "Customer Commitment"
of the Agreement, Customer is liable for any shortfaH.

Total Revenue Commitment
Ton Usage Sub-Commitment
local Usage Sub-CoRlmitment

$5,95O,100.00
$ 78,950.00
$ 408,750.00

5. Notwithstanding anything in the Agreemenlto the contrary, Termination Charge shall nol be
applicable iI, during the Term of this Amendment, Customer converts to another SBC access or
usage plan with a term equal to or greater than the remaining term of this Amendment. and a
revenue commitment aqualto or greater than the Annual Commitment.

6. The above provisions are inc01porated into the Agreement as if specifically set forth therein.
Except as specifically provided above, aU other lerms and conditions contained in the Agreemenl
shaN remain in full force and effect.

7. This Amendment is effective as of the date of the last signature hereto ("Effective Date").

IN WITNESS WHEREOF, the parties have caused this Amendment to be executed by their duly authorized
representatives.

Printed Name:_...::..:===.."..-"",,,,,,,WlO:uL__

TItle:.-LA"--...:4"'T---'-C'Q-i-.,.. _

Dale; _-=.D4.--'-I-(u,...:.;:;..J/:.-2c/:)_.::=.G,~QI,-- _

Cily of Chicago

Signature; t~U-v.­
PrinledName: g,D~€~ r Kt1k,l1AC

TiUe: )1A1Y"4 C,!ft; b (1"4 ry c.:r: p

Date: 1lAl.Ml J, II, "l"" (,
I P ;;
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